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DATE: Oeiober, 2080
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Proproer CaairyviaN BULEETIN
SUBJECT: INSPECTION OF FUEL TANK SERIAL NUMBER AND REFLACEMENT,
IF NECESSARY '
YEAR and .
MODEL: 2000 — 2001 SATURN S-SERIES VEHICLES (ALL MODELS)
TO: ALL SATURN RETAILERS snd AUTHORIZED SERVICE PROVIDERS

The Highway Safety Act, as amended, provides that each vehicle which is subject to a recall campaign of
this type must be adequately repaired within a reasonable time aftar the owner has tendered it for repair
A failure to repair within sixiy (60) days after teader of a vehicle is prima facie evidence of failure o
repair within a reasonable time.

If the condition is not adequately repaired within a reasonsble time, the owner mey be entitled to an identical
of reasonably equivalent vehicle st no charge, or to a refund of the purchase price legs & reasonnble allowance
for depraciation.

Ta avoid having to provide these burdensome remedies, every effnﬂ must be made to promptly schedule an
appointment with each owner and to repair their vehicle as soon as possible. As yon will see in reading the
attached copy of the owner lctier, the ownera are being instructed to contact the Saturn Customer Assistance
Center if thejr Retailer does not remedy the condition within five {5) days of the mutually agreed upon
service date. If the condition is not remedied within a reasonable time, owners are instructed on how to
contact the National Highway Traffic Safety Administration.

DEFECT INVOLYED

Saturn has decided that certain 2000 and 2001 S-Series Saturn vehicles fail to conform to Federal Motor
Vehicle Safety Standard (FMVSS) 301, “Fuel System Integrity.” Soms of these vehicles have been produced
with an inadequats vent valve weld on the top portion of the fuel tank. Fuel spillage could ocour during
refueling or if a vehicle were involved in a rollover, If an ignition source were present, a fire could result,

SATURN bulleting are intonded for nse by profesuonal technicians, NOT a “do-it-rowrselfer.” They wre writhen to inform
these technicians of condlifons that may occur on some vehieles, or to pravide informwiion that cowld essist in the proper
service of & vahicle. Properly trained technicians have the equipment, tools, safety instructisns, and know-hovw to do a
Job property and safely. If a condtiion i deseribed, DO} NOT asiume that the bulletin appliea {0 your vehblcle, or that
your vehicke will have that condition. See Yoor SATURN Retader for information on whether your vehicle may benefit
from the informatine.

" COPYRIGHT © 2010 SATURN CORPORAYTON U.S.A. ALL RIGHTS RESERVED.
' -EXCEED CUSTOMER EXPECTATIONS-



To prevent the possibility of this condition occurring, Saturn Retailers will inspect, and, if necessary, replaee
the fuel tank azsembly.

VEHICLES INVOLVED
Only selected 2000 — 2001 model year Saturn S-Serics vehicles within the following VIN ranges will
tequire this cempaign.

2000 Mode! Year VIN Range (All Models) = YZ262962 - YZ267976

2001 Model Year VIN Range (Coupe Only) = 17116256 — 1Z117687

2001 Model Year VIN Range (All Models) = 12200071 - 1Z200150

You mwst verify campaign involvement through your AS5400 system. It is imporiant to note that campalgn
¢laims will only be paid on involved vehicles.

OWNER NOTIFICATION _

Owners of all involved vehicles will be notified of this campaign by Satum. (Refer to the owner letter
included in this bulletin.)

FACILITY VIN LISTING

A list of vehicles assigned to yon (Facility VIN Listing), which our records indjcate were sold by or shipped
to you, {or are located in cloge proximity to your facility) is enclosed.

This listing cantains:

s  Owner's name with address and telephone number;

» Complete vehicle identification number (VIN); and

+ VINs of vehicles, which according to Saturn records are in retail stock.

The Facility VIN Listing (with owner information) is firniehed to involved Retailers with the Product
Camprign Bulletin. Although these vehicles are assigned to your facility, it is important to note thet owners
may elect to have their vehicle serviced at the Saturn Retnil Facility of their choice,

Those Retailers not imvalved initially in this campaign will receive a message at the top of a blank Facility
VIN Ligting that states: NO VEHICLES ASSIGNED AT THIS TIME FOR CAMPAIGN 01-C-02.




RETAILER RESPONSIBILITY

All unsold vehicles in Retailers' possession and subject to this campaign must be held at the retail facility
aud repaited per the sexvice procedure included in this campaign bulletin before owners take possession
i of these vehicles,

Retailers are to service all vehicles subject to this campaign at no charge to owners, regardless of mileage,
ape of vehicle, or ownership, from this time forward.

Owuers of vehicles recently sold from your vehicle inventory are to be contacted by the Retailer and
arrangements made to make the required correction according to the procedure contained in this dulletin.

In summary, whenever a vehicle subject to this campaign enters your vehicle inventory, or is in your retail
facility for service in the future, please take the steps necessary to be ure the campaign comrection has
been made before selling or releasing the vehicle.

This bulletin i8 notice to you that the new motor vehitles inclnded in this campaign may not comply
with the standsrd previously ideniified. Under 49 U.S.C. section 30112 of the Highway Safety Act

a1 amended, it is illegal for a retailer to sell & new motor vehicle which the retajler knows does not
comply with an applicable Federal Motor Vehicle Standard. As a consequence, if you sell any of these
metor vehicles without first performing the campalzn correction, your retail Faclity may be subject to
a civil penalty up to $1,100 for each such a sale.

TRANSFER OF CAMPAIGN RESPONSIBILITY

Saturn vehicles that have been sold by you, which may be closer in proximity to another Saturn Retailer, may
gtill appear on your Facility VIN Listing. If cither you or the vehicle owner determines that it is more desirable
for p vehicle on vour Facility VIN Listing to be serviced by another Saturn Retajler, or if the custamer’s
address has recently changed, campaign responsibility may be transferred by completing the following:

= Submit a Campaign Vehicle Action Report to your Customer Assistance Manager {CAM) at the Saturn
Customer Agsistance Center.
- 0OR -
+ Subtnit An up<date in owner information to the Saturn Owner of Record system, via SERVICELINE XL,
for Saturn Cystomer Assistance Center review and approval.

A copy of the Campaign Vehicle Action Report is included for your reference. Additional copies can be
* ordored from Saturn Publications (1-800-828-2112, prompt 3, Item # 50397050), All changes to campaign
responsibility will be reflected in your next Unfixed VIN Report.

All other changes in vehicle status {e.g., scrapped, stolen, etc.) are to be made in accordance with section
4.4.3 of the Retailer Service Reference Guide, “Notifying Satum of Vehicle Status Chenge.”
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CAMPAIGN VEHIGCLE ACTION REPORT
WViIN: O T T T O

CAMPAKSN N'ﬂl:s_ll _.I_I_I_l_, _l_|_i_}_l _I_I_!_l_
Facimyoope: | L

CHANGE VEHICLE STATUS TO {PLACE AN [X] IN THE APPROPRIATE SPACE)R

__ VEHICLE STOLEN VEHIGLE STOLEN:
POLIGE RPT. NO.;

___ VEHICLE SCRAPPED DATE BGRAPPED:

OWNER UNAESPONSIVE SUPPOATING,
___ AINREACHABLE DOCLMENTATION:

VEHICLE TRADED TO: : .
— AETAILERS NAME: RETAILER GODE:  _i_l_1_I_
___ VEHIGLE EXPORTED EXPORT DESTY.:

CHANGE OF OWNERSHIP NFORMATION:

{OWNERS FIRET NAME) LAST NAME}

{ETRAEET ADDREES)

[CITY, STATELCOUNTRY, 2P CODE)
COMMENTS: '

THE ABOVE INFORMATION IS, TO THE BEST OF MY KNOWLEDGE,
ACCURATE AND COMPLETE AS SHOWN, IN ACCORDANCE WITH
THE CAMPAIGN REPORTING REQUIREMENTS UNDER FEDERAL
MOTOR VEHICLE SAFETY STANDARDS, :

{ALTHORIZED RETAIL REPAESENTATIVE, TITLE) [CLUSTOMER ABBISTANGE
) MAMAGER or DESIANER
CUSTOMER ASSISTANCE MANAIER APPROVAL fYESMO):
IF KO, AEASON:
WHEN COMPLETE:

RETAILER; BEND TO SLISTOMER ABSEETANCE MANACER,
SATURN CUMTOMER ASAIETANCE CENTER
100 EATLRN PARRWAY WAL DRCP 5-24
EPAING HLL, TN 7174

CUGTOMER ASDISTANGE MANASER: SEND APPROVED FORIES TO CAMPA|/OM COMPLANCE CODRDINATOR:
BEND REMECTED FORME, ALONG YWTH REASCH, SACK TO THE AUBRTTING RETALDR.

SBEEFIAB0AAA




PARTS INFORMATION

1. A pre-shipment of fuel tank assemblies and compaonents required to perform this campaign has been
antomatically sent to sach Retailer from Saturn Service Parts Operations {$SPO). These initial
parts shipments are to aid the Retailers in campaign preparation and will ensure minimal customer
inconvenience. Further shipments will automatically be sent at a later date to fulfill your forecasted

parts requirernents.

2. Should additional parts be required, please order as needed.

3. Required Parta:
Part Description Quantity Required | Quantity Reguired
Number to Replace Tank to Remove Tank and

Inspect FLVV
21607370 Tank Asm — Fuel 1 0
| 21008100 | Seal — Fuel Sdr {O-Ring) 1 0

21020792 | Strap — Tie (8 per package) 1 0
21007292 Retainers — Fuel Feed Pipe Conn (3/8 i) 2 2
17122771 | Retainers — BfInjr (5/16 in.) 3 2

DISPOSITION OF liEPLACED PARTS

RamlwsmﬂsmapaﬂmphuadPMmammmmﬂmtmmsmNﬁBycmmbamMrmﬁcﬂred o1

otherwise entered into the stream of commerce in the futare.

SUGGESTIONS FOR ENSURING CUSTOMER SATISFACTION
Ag you know, Saturn’s success hinges upon 6ur'abi1it_v.r to execute superior customer support thronghout the
ownership expetience, especially when important corrective actions such as thiz are required.

It i imperative that every effort is made to accommodatz the affected owners. Additionally, prierity should
be given to customer vehicles over.retail inventory vehicles. If you have any questions, please coordinate
with the Saturn Customer Assistance Center to help ensure customer satisfaction.
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SERVICE PROCEDURE
FUEL TANK INSPECTION

CAUTION: ENSURE VEHICLE IS PROPERLY
SUPFORTED AND SQUARELY POSITIONED
ON HOIST. TO AVOID PERSONAL INJURY
WHEN YEHICLE IS ON HOIST, PROVIDE
ADDITIONAL SUFPORT FOR VEHICLE

ON OPPOSITE END FROM WHICH
COMPONENTS ARE BEING REMOYED.

1. Raise vebicle on boist.

2. Locate fuel tank bar-code label on rear of
tank assembiy near fuel filler injat, (Refer
to ilhustretion.) If fuel tank mownting strap -
partialty covers fuel tank bar-code label, it will
be necessary to suppott fuel tank and lower fuel
tank mounting strap 1o read serial mumber, If no
fuel tank bar-code Inbel is present, continue
to “Fuel Tank Inspection/Replacement” on
page 8 of this builetin.

1. Write down the seriz]l momber Fom fuel tank
bar-code label on the customer service order.

4, Using setial numbet tecorded from fuel tank
bar-code label, perfonn “Fuel Tank Serial
Nuimber Ingpection”™ located on facing page to
determine whether fuel tank is affected by this
cammpaign.

» Ifflow chart leads to “Lower tank and inspect
FLVV for yellow paint mark,” continue to
“Fuel Tank Inspection/Replacement” on
page 8 of thia bulletin.

‘o 1f flow chart leads to “Tank replacement not
required,” continue to next step.

5. . If fuel tank mounting strap had to be lowered to
read fus! tank bar-code label, install fuel tank
mourting strap.

Torque: -
Fuel Tank Siraps-to-Body: 47 N=m (35 ft-lbs

6. Lower vehicle and Affix Campaign Completion
Label on & clean, dry surface of eadiator core
sapport, in an area clearly visible when hood
is raiged. (For more information, 1efer to
“CAMPAIGN COMPLETION LABEL" in this
trulletin,)




FUEL TANK SERIAIL NUMBER INSPECTION
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FUEL TANK INSPECTION/REPLACEMEN]

CAUTION: DO NOT ALLOW SMOKING OR
THE USE OF OPEN FLAMES IN THE ARFA
WHERE WORK ON THE FUEL SYSTEM 1S
TAKING FLACE. '

CAUTION: FUEL SUPFLY LINES WILL
REMAIN PRESSURIZED FOR LONG
PERIODS OF TIME AFTER ENGINFE IS SHUT
OFF, THIS FUEL SYSTEM PRESSURE MUST
BE RELIEVED BEFORE SERVICING FUEL
SYSTEM. '

CAUTION: WHENEVER FUEL LINE
FITTINGS ARE LOOSENED OR REMOVED,
WRAP A SHOP RAG AROUND THE FITTING
AND HAVE AN APPROVED CONTAINER
AVAILABLE TO COLLECT ANY FUEL.

CAUTION: NEVER DRAIN OR STORE FUEL
IN AN OPEN CONTAINER DUE TO THE
POSSIBILITY OF FIRE OR EXPLOSION.

Dvain Fuel Tank

1. Connect Scan tool t vehicle data link connectos
(DLC) and start-vehicle,

2. Relieve fuel gystem pressare by commanding
fuel purmp Off with the Scan tool

3. Leave ignition On and raise vehicle tn a

comfortable working height. Keep Scan tool
- patgide of vehicle and accesgible from under car

4. Disconnect fue! feed line (5/16 in. ling) at inlet
to fuel filter,

5. Comnect 5/16™ X 1/4” quick connect (1) adapter
from Fuel/Pressure Adapter SA9127E-7 into
Tue] feed line.

6. Connect syitable fuel hose to adapier fitting
and connect other end of hose to certified fuel

7. Use Scan tool to energize fuel pump and
completely drain fuel tank. Onece fael pump is
commanded Om using Scan tool, it witl mn for
I minute before timing out and shutting Off.

Continue to cycle fuel pump On until fuel tank
is completely drained.



Remove Fuel Tank Assembly

1.
2
3.
4, Remove upper fuel filler pipe attachiment screw.

Disconnect negative battety cable.

. Remove fuel filler cap.

Remove driver's side rear wheelhouse liner.

Screw is located under quarter panel grommet at
the 1:00 pogition of fiss] filler pipe. Gently pull
quarter panel grommet outward o gain access
to scrow.

Disconnect wiring hamess connector from EVAP
canister vent solenoid.

Remove fuel filler pipe lower bracket attachment
screw {10 mm hex) at underbody left hand side
rail.

Remove quarter penel grommet from fuel filler
pipe. _

7.1 Move fuel filler pipe as far rearward as
poasible in fuel door opening.

7.2 Go through wheelhouse opening with one
hand while guiding quarter panel grommet
through fusl door opening and over foel
filler pipe.

Raize vehicle and disconnect EVAP canister vent

pipe at 5/8 in. quick counect to canister vent

hose.

Loosen fuel ﬁllt:r.pipe hose clamp (7 mm hex)
closest to the fuel tank.




CAUTION: SEVERAL QUNCES OF FUEL |
MAY REMAIN IN FUEL FILLER PIPE

DUE TO THE DESIGN OF THE INLET
CHECK VALVE. BE AWARE OF THIS WHEN
HANDLING FUEL FILLFYR PIPE DURING
REMOVAL FROM EUEL TANK. WRAP
INLET CHECK VALVE WITH A SHOP RAG
AND HOLD IT IN PLACE BY HAND, UNSEAT
CHECK YALVE AND DRAIN ANY FUEL INTO
AN APPROVED CONTAINER.

IMPORTANT' To provide space to remove fuel
filler pipe, guide top of fuel filler pipe inte quarier
panel opening while removing fhel filler pipe.

10. Disengage fuel filler pipe hose from fuel
tank and remove fiel filler pipa from vehicle.
Keep fuel filler pipe as level as possible when
removing from tank. Fuel fill check valve may
contact inlat neck of tank so use care when
removing. If foel fill check valve is dislodged
from fuel filler pipe, it may remain in tank.

11. Remove two screws {10 mim hex) that attach fuel
filter/pressure regulator bracket to vehicle.

12. Disconnect fuel feed line {90° quick-connect)
from outlet of filter/pressure regulator.
13. Disconnect fucl vaporfcanister purge line at 90°

quick-connect adjacent 1o fiel filter/pressure
regulator,

14, Slide fuel filtet/pressure regulator bracket out
from under brake lines.
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15, With aid of an agsictant, remove two tank
retaining strap bolts (15 mm hex) and lower
tank enough to disconnect the two electrical
comnectors to the fuel pump and tank pressure
SENEOL.

16, Remove fuel tank from vehicle.

17. Inspect fill Emit vent valve (FLVV) on top rear
surface of fuel tank for a yellow paint marking,
The yellow paint marking can be any kind
of yellow mearking. (Yellow dot, yellow line,
vellow check mark, etc.).

» Hyellow paint mark is present on FLVV, fuzl
tank must be replaced. Contioue to next step.

s [fyellow paint mark is not present on FEVY,
reinstall fuel tank. Continue to “Ingtall Fusl
Tank Aszembly” on page 16 of this bulletin.

18. Obtain replacement parts. (Refer to “PARTS
INFORMATION® in this bulletin.}

k|



Transfer Fuel Tank Fressure Sensor to
Replacement Fuel Tank Assembly '

NOTICE: Use care when removing foel tank
pressure sensor. Avold contact of any tool with
top swrface of fuel tank pressure sensor. If this
surface 1s damaged, fuel tank pressure sensor will
have to be replaced.

1. Cut tie strap and vuse a flat blade screwdriver to

(1

2. Use fingertips and light pressure to disengage
- fuel tank pressure sensor from locating tangs at
end of connector housing, {2)

3. Use a flat blade scremwdriver to remove fuel tank
pressure sénsor from foel tank mounting pad. (3)

4. TInstall fuel tank pressure sengor on rmounting pad
of replacement fuel tank assambly.

5. Ensure proper elignment of loceting tangs at
connector end of fuel tank preasure sensor.

6. Install a new tie strap and latch fuel tank pressure
SEBS0t retaifing Afm,

Transfer Fuel Pomp Module to Replacement
Fuel Tank Assembly

NOTICE: Clean all fuel pipes, hose connections,
and sarronnding aress prior to disassembly to
prevent fuel system contamination.

1. Disconnect fuel feed and return lines from
filter/regulator assembly.

2. Disconnect fuel pump vapor line from foe] tank
vent pipe.

NOTICE: To prevent retainer damage, do not
attempt to remove retainer with a 12 In. or
shorter ratchet/breaker bar.

IMPORTANT: Spray fuel pump module
cam-locking tang with penetrating oil prior to
attempting removal.

3. Use Fuel Tank Lock Ring Remover SAQ1S6E
and remove fuel pump module retaining ring. A
1/2 in. drive ratchet/breaker bar (approxnmnately
18 in. long) will easily loosen and remeve lock
ting. .

12



NOTICE: Care must be taken not to hend or
twist fuel pump filter or sending unit float arm
during removal/installation of fuel pump module.
A damaged fuel pump filter restricts foel fiow to
pump, and a bent sending nnit float arm will net
provide accurate readings. Care must also be
taken to ensure fuel pump module is not dropped.
Dropplag a fued pump module can dislodge
internal components and cause excessive noise

and/or internal leakage.

4. To prevent beading of sending unit floet arm
during removal, 1ift pump module up shightly
to disengage orientation tabs and rotate module
90" clockwise until fuel lines are facing the 1:00
o’clock position {12:00 is toward front of tank).

5. Carefully lift the fuel pump module (with

" sending unit) straight up from the firel tank until
the bottom of the pump module 18 very ¢lose
to the fuel tank opening. Then, tilt the pump
module about 45° toward the right side of the
tank and simultaneously lift it up and out of the
tank opening watching that the level sender float
arm is not being bent.

IMPORTANT: Always replace the fel pump
module to tank seal (O-ring) whenever the assambly
is removed. The correct seal is green in color. Do
not use the older biack seal.

6. Discard the fuel pump module to tank seal.

13
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' NOTICE: If fleat arm requires repositioning to

meet appropriste clesrance mpecification, enptire
that any bending is performed at the 90° bend
nenr level sender. The short section of float arm
golng inte level scnder must be supported so that
bending does not take place af level semder,

7. Verify that the float arm on the fuel level
sender has not been bent by standing the fuel
purnp module on a fat, horizontal surfece and
measuring the distance from this sweface and the -
bottom of the float. A 5/32 in. diameter drill bit
can be used as a gage. The gage must freely pass
between the float and the horizontal surface with
1o mare than 1/16 in. clearance.

. 3. Inspect replacement fuel tank and clean the fuel

tank seal groove of any foreign debris before
installing & new seal

9. Carefully install the fuel puap module with
sending unit in the fuel tank by orienting the
float o face the right side of the tank, tilting the
pump module approximately 45°, and loading
the float erm and pump info the tank opening.
Imsert the pump moduie all the way down into
the tank and then rotate 90°.counterclockwise to
align the modute orientation tabe with slots in the
tank opening. Correctly oriented, the lines from
the pump module will be facing the 10 o’clock
position (12 o’clack is front of tank).

TMPORTANT: The fuel pump retaining ring cannot
be propetly installed if the pump flange locator tabs
are not aligned with the slots in the tank.

10. Install retatning lock ring using service tool
SA9156E.

NOTICE: Replzce the plastic fuel Jine retainers
whenever the foel supply lines are disconnected
at the fuel fillter/pressure regulator and fuel rail.
Install the mew retajner into the female portion
of the cammection. Care must be taken to assure
that the ncking tab is centered in the window of
the female connection. Firmly press the male and
female portions together untll a “click” is heard,
then pull firmly back to confirm engagement.

11, Connect fuel pump vapor line to fuel tank vent
pipe.
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12. Cannect fuel feed and return lines to
filter/pressure regulator and pull back to confirm
positive engagement,

13. Position fuel feed, fuel return and EVAP canister
purge line in fuel tank retaining clip end “snap™
shut. '

14. Install “loose™ retainer chp around fual feed,

return, and purge line at upsets and “snap”
closed.

Transfer EVAP Canister to Replacement Fuel
Tank Assembly

1. Discoonect the 5/8 in, 90° fuel tank vapor inlet
hose fitting from EVAP canister,

2. Remove EVAP canister retainer clip at top of
camister.

3, Install EVAP canister in mounting pocket on top
of zeplacement fiel tank azsembly.

4, Instali EVAP canister retainer clip at top of
canigter. Ensure retainer clip is ingtalled over
lowrer flange of canister before snapping into '
place, '

A NG = P Rl e

NOTICE: Install purge fitting qaick connector
retainer into the female portion of connector.
Care must be telen to ensore locking tab Is
centered in window of female connector.

(1) Canister Purge

(2) Vapor
(3 Vent

5. Install 5/8 in. 50° fuel tank vapor inlet hose
fitting o TANK port on EVAP canigter,

ANGCHM LA




Install Fuel Tank Assembly

1. Witha.idufmasaistmt.pnaiﬁmfueltankunﬂar
vehicle,

2. Atiach electrical connectors fo fuel putnp and
{ank pressure sensor.

NOTICE: Position the fuel tank solidly against
the Jeft hand underbody side rafl prior 1o
tightening the rrap monating bolts. A small
white lpcaior buiton on the left side of the fuel
tank shell should he tight ageinst the left side rail
at the completion of imstallation.

3. Reposition fucl tank mounting straps and shield
ground tank and rpstall strep mountipg bolty
(15 mm hex) to underbody.

Torque:
Fuel Tank Straps-to-Body: 47 N°m (35 ft-Ibs)

4. Inztall {2) moumting screws (10 mm hex) for the
fue! filter/presgure regulator bracket

Torque: :
Fuel Filter/Pressure Regulator-to-Frame

Rail; 8 N*m {71 in-lbg}

NOTICE: Replace the plastic fael line retainers
whenever the fnel feed lines are disconnected at
the fuel AMtter/pressure regulator and foel raik
Instal) the mew retalner into the female portion
of the cennection. Cere must be taken th assare
that the Incking tah iy centersd in the window of
the fermale cornection. Flrmly press the male sud
female portions together untll a “cHek” is heard,
then pull firmly back to confirm engagement.

5. Install a new retainer into the female portion of
the 90° yuick-connect fitting on the underbody
fuel feed line.

IMPORTANT: Lubricate the male ends of the fiel

filtex/ pressure repulator with clean engine oil to

ease ingtallation,

6. Install the underbody fuel feed line onto the
cutiet of filter/repnlator.
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7. Ensure that the fuel filler check valve is in place
gt the end of the fuel filler pipe.

IMPORTANT: To casc installation, lightly wipe
the outside of the fuel tank inlet conmector with plain
water.

8. Poszition filler pipe inte wheel opening with top
of pipe within bady panel apening,

G. Install fuel filler pipe into fiel tank opening.

10. Lower vehicle and move fuel filler pipe to rear
of fuel door opening. Starting with front portion,
install quarter panel prommet around fisel filler
neck end work down through fuel door opening.

11. At location of upper fuel filler pipe attachment
screéw, pull just enough of quarter panel prommet
out through fuel door opening and up over
top of fuel filler pipe. Ingert a flat blade tool
ingide fuel filler pipe between quarter panel
gromrnet and fuel filler pipe edge to hold quarter
panel grommet in place while installing upper
attachment screw.

12, Raise vehicle and install fue] filler pipe lower
bracket attachment bolt.

Torque:
Fuel Filler Pipe Lower Attachment
Rolt: 8 Nom (71 in-lhs)

13. Lower vehicle and install fuel filler pipe upper
bracket ettachment screw.

Torque:
Fuel Filler Pipe Upper Atiachment
Screw: 4 Nom (35 in-1hs)

14. Carefully remove flat blade tool that was
previously installed and route quarter panel
grommet over top of fuel filler pipe.

15. Use a blunt end tool, such as a plastic tool, to
¢arzfully push remaining portion of quarter panel
grommet under edge of fuel door opening as
needed. Use care not to cut or damage quarter
panel grommet,

16, Raige vehicle to a comfortable working height.

17



IMPORTANT: Ensure fuel filler pipe connecting
hose it installed to within 6 mm (1/4 in.) of the
stops on fuel tank inlet neck. The hose clemp should
be located within 4 mm {3/16 in.) of the end of

connecting hose.

17, Tighten hose clamp {7 mm hex} on fuel filler
pipe hoze at fiiel tank inlet neck.

Torque:
Fuel Filler Pipe Connecting Hose
Clamp: 4 Nem (35 in-Ibs)

18. Conpect wiring harness connector to EVAP
canigter vent solenoid.

19, Ingtall driver®s side rear wheelhouse liner to rear
wheel opening.

20. Add fuel to fuel temk and install fuel filter cap.
21. Connect negative battery cable.

Torgue:
Battery Termiinal Bolts: 17 Nem (13 fi-Ibs)

22, Prime fuel system using either of the following
methods: :

« Cycle ignition switch On for 5 seconds end
Off for 10 seconda. Repeat this twice.

« PEnsrgize fuel pump uging Scan tool. Rim
fuel pump for 10-20 seconds.

23. Examine all fuel line fittings that were
disconnected for signs of leakage.

24, Start engine. Only crank engine for a masamum
15 seconds.




25. Using Scan tool, perform the "EVAP Service
Bay Test." This test will verify the integrity of
the vapor handling arcas of fuel system. (Refer
to 555/Tech 2 User Guide for information on
performing this fesi.)

» If "EVAP Service Bay Teast" is PASSED,
gontinue to next step.

o If any EVAP Service Bay Tezts fail, refer
to the appropriate DTC chart(s) in the
Engine/Emission Controls section of the
200072001 S-Series Engine Sexvice Manual,

If “Vent Blockage” fails, refer to DTC
PO446.

If “Larpe Loak” fails, refer to DTC
PO440.

If “Purge Valve Leak” fails, refer to DTC
Pl44],

If “System-Small Leak” fails, refer to
DTC PO442,

26. Affix Campaign Completion Labal on a clean
snd dry sutface of radistor core sopport, in
an area clearly visible when hood is mized.
{Par more nformation, refer to "CAMPAIGN
COMPLETION LABEL" in this bulletin,)
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CAMPAIGN COMPLETION LABEL

Upon completion of the campaign, a Campaign Completion Label and a Clear Protective Cover should be
affixed on a ¢lean, dry surface of the radiator core suppott in sn area clearly visible when the hood i raised.
Eachlahelpmwdesaspnmmprmtmmk(urtype)thacampugnmnnbar (01C02) and the five (5) d;lglt
facility code of the Retailer performing the campaign service. .

EATLRN.
CAMPAKGN
01-C02
COMPLETED

FACILITY CODE

* As & reminder, additional labela may be ordered from Setumm publications (1-800-828-2112, prompt 3, Itemn
#8303 00013A for the Camprien Compietion Label, and item #3503 000138 for the Clear Protective Cover),




CREDIT

1. To receive aredit for inspecting fuel tank serial number and replacing fuel tank, if necessary, submit

2 claim with the information below:
Reprir Performed Parts Sale Case | Labor | Labor | Admin,
Allow. | Type Type Op. Hrs. | Hrs.**
To inspect fuel tank sexial mamber * WwC vC V0585 0.2 0.1
ADD:
8. To repasition strap to gain access to 0.3
bar-code label
-0OR -
b. To inspect top of fuel tank for yellow 1.3
mark
To inspect fuel tank serial member and * WwC vC V058G 1.8 0.1
replace fuel tank assembly

2. To receive credit for loaner/rental car cosis incurred while owner awaits campaign repair or other
gondwill expenses, submit a claim with the information below:

Repair Performed Sale Type | Case Type | Labor Op. | Net Item | Net Item # Days
Amount Code Rental

Loaner Reimbyrsement WC vC 74123 " C SEEE

Other Goodwill wC v Z4124 wE R N/A

3. Retailery are ermpowered to use good judgement regarding loanar/rental cars or any other gaodwill
expenses deemed necessary. It will not be necessary to call the Saturn Customer Assistance Center for
authorization of goodwill. The Goodwill Worksheet {printed towards the back of this bulletin mnst be
used to document goodwill expenses. The completsd Goodwill Worksheet must be attached to the
hard copy of the CSQ. Retailers are to maks sufficient copies of the blank Goodwill Worksheet to
docurnent goodwill expenses.
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4, Check your Saturn SERVICELINE. XL Claim Memorandum daily. Remember to code the claim as a WC
sale type, and VC caze type. Contact your field representative if you need assistance.

5. Alllshor operations claimed in this bulletin must be submitted on individual (unrelated) CSO
- Hines, Refer to the Customer Service Order Preparation Manual for details on Prodoct Cempaign Claim
Submission.

hx

EL L

Ll

The parts allowance should be the sum total of the current SSPO Retailer net price plus 30%
of afl parts required for the repair

Campaign administrative allowance

Net amount must be submitted as a miscellaneous gale.. oansr reimbureement not to exceed
$30/day

Enter mumber of days vehicle was rented...Not to exceed 1 day

1
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SATLANe

Sehum Gorporadion
100

Soring Hill, TN 37174
17800.555-6000

October, 2000
Dear Satern Owner:

Thmnnhmmsnntbuynumamordmuemﬂtthumqumommtanﬂhﬂﬂmonﬂﬁaﬁc
and Motor Vehicle Safety Act.

Saturn has dectded that certain 2000 and 2001 S-Series Saturn vehicles fail to conform -
to the requirements of Federal Motor Vehicle Safety Standard (FMVSS) 301, "Fuel
System Integrity.” Some vehicles have been producexd] with an inadequate vent valwe
weld on the top portion of the fuel tank. Fuel spiilags could oceur during refueling or
if & vehicle were involved in a rollover, If an ignition source were presont, a fire could
result.

To prevent the possibility of this occurring, Saturn Retailers will inspect, and, if
necessary, replace the fize] tank assembly.

What Satarn will do:

To ensure that the fiel tank vent valve is propetly welded, Saturn will inspect the fued
tank gerial number and replace the fiel tank assembly if necessary. This service will
be performed at no charge 10 you. It will take approxtmately two (2) hours to make the
repairs, although some additional time may be required for paperwork ahd processing.

What yon should do:
Contact your Satutn Retailer to arcange to have this service performed.

YmRemlmmprepﬂcdmpmfmmthmampmmpﬂymdmﬂnmmmal
inconvenience to you Should your Retailer be unable to schedule a gervice date

within 3 reasomable time, please contact the Saturn Cumtomer Asgistance Center at
1-800-333-6000 prompt 3, or for the bearing impaired, 1-800-833-6000. We will

. assist you and the Retailer in getting your car serviced.

If, after contacting your Satum Retailer and the Saturn Customer Assistapce Center,
you are still not satisfied we have done our beet to remedy thie condition without
charpe and within a reasoneble time, you mey wish to wreite the Administrator, National
Highwey Traffic Safety Administration, 400 Seventh §t., 8W, Washington, DC 20590,
or call 1-800-424-9393 (Washington, DC residents use 202-366-0123).

Again, we sincesely regret any incanvenience or concern this situation may cause you.
We want you to know that we will do our best, throughout your ownership expetience,
0 ensure that your Saturn provides you mamy miles of enjoyable driving.

Sincerely,
Saturn Corporation
01-C02 .

A Subsidisry of Garmeal Motors -



01-C-02 GOODWILL WORKSHEET

As stated in the “Credit” section of this bulletin, Retailers are empowered to use good judgement
regarding loaner/rental cars or other goodwill expenses that might become necessary for customer
satisfaction. '

Complete this worksheet and attach it to the hard copy of the Customer Service Order (CSO) to
document ali campaign goodwill claims submitted to Satnm.

VIN#
A Vehicle Loener/Rental Allowance ¥xplanation: 3
Repair Performed Sale Case LaborOP  Net # Days
Type Type Item Rentnl
Code -
Loaner Reimbursement ~ WC VC  Z4123 C .
* Not to exceed $30/day for 1 day
B. Other/Goodwill Allowance Explenation (Specify what was )
done and why):
Repair Performed Sale Case Labor OP  Net # Days
Type Type Ttem Rentsl
Code
Othex Goodwill WL Vi 74124 R N/A

Authorized Retailer Signature (Please copy this form a8 necessary)



